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Retail Manager 

Contract Maternity Cover, initially for a 6 Month Period
Age Action is the national charity for ageing and older people. In addition to advocacy we run a range of services for older people especially those who are most disadvantaged. Our vision is to make Ireland the best place in which to grow older. We are committed to fighting discrimination and promoting positive ageing and securing high quality services for all older people.

We are inviting applications for the post of Retail Manager to manage our Camden Street Shop and to support the staff at our shops in Dun Laoghaire and Monaghan.  Candidates should have at least 3-5 years previous Retail Management/Senior Supervisory experience and must have experience of managing a team of at least 5 staff members.  Experience of working in charity shops and with volunteers would an advantage.

Candidates should write, stating why they would like to undertake the job, outlining their experience relevant to this post along with an up to date CV to info@ageaction.ie or by post to Age Action, 30/31 Lower Camden Street, Dublin 2.  Closing date 16th January 2012.  Interviews scheduled week commencing 30th January 2012.
Further details and job descriptions are available on www.ageaction.ie
Age Action Ireland is totally opposed to age discrimination and the best candidate will be appointed regardless of age. Being over 50 years of age will not be a disadvantage.

Retail Manager

Contract Maternity Cover, initially for a 6 Month Period
Age Action is looking for an experienced individual to join our Camden Street Charity Shop as Retail Manager.

· Manage resources and prioritise responsibilities in order to ensure that customer service takes priority at all times. 
· Establish targets for all key activities and monitor and evaluate progress towards their achievement.

· Identify and exceed all customer needs and expectations.
· Maintain consistent visual merchandising and housekeeping standards reflecting current visual guidelines and priorities at all times.
· Remain industry aware and maintain a knowledge of local competition and any factors that impact on the store in order to maximise sales opportunities.
· Manage, coach and train all staff in order to develop their potential and achieve performance benchmarks

· Liaise with Stock Collection Manager in relation to stock control and delivery procedures in the shop
· Increase shop profitability through the management of the shops expenditure and controllable costs

· Schedule staffing to provide adequate floor coverage

With this is mind you will be a confident individual who already has in-depth experience as a Retail Manager or an exceptional Assistant Manager ready to take the next step in their career. Retail experience is essential but most importantly, you will be used to providing very high standards of service. 

You will be a very well presented individual and need to have excellent management and customer service skills with the ability to connect and converse with our clients being one of your greatest assets
Person Specification

An energetic person with a strong desire to succeed and progress would be ideal for the role.  Tremendous job satisfaction and new challenges
· Must have a minimum of 3-5 years previous Retail Management/Senior Supervisory experience
· Must have experience of managing a team of at least 5 staff members

· Must have the ability to thrive in a fast paced high turnover retail store 
If a rewarding and challenging role in retail is what you're looking for then apply with your CV today.

· Annual salary €37,334
· Hours of Work 35 hours per week (excluding lunch breaks)
· 25 days annual leave 
· Eligible to join staff Death in Service Benefit Scheme
· Eligible for 10% reduction on Health Insurance Cover
